
 

Join HHS Zoom Webinar (please use this link OUTSIDE of Citrix for HHS):
https://hhsc.zoom.us/j/64001632229?wd=Q3BDbkZGUnFpZ284Y0ErZDdyVDhUUT09

 
Webinar ID: 640 0163 2229

   Passcode: 979150
Or Telephone: Canada: 855 703 8985 (Toll Free)

 
Questions? Contact Sue Pantitis ext. 73661 or pantitis@hhsc.ca

 

In this session, the presenter will examine
how modifying factors of specific
patients/clients/residents make it almost
impossible to qualify for certain services in
healthcare or social services sectors. This
may include their age, geographical
location, or any other criteria that they
inherently cannot change. Using a series
of examples, the presenter will explore
how to engage in ethical discernment
about the complicated
patients’/clients’/residents’ situations
even when the solutions are less than
optimal. Also, some options, like advocacy
and moral distress debriefings will be
discussed that may offer healthcare
provider’s practical tools how to manage
such situations. 

C O M M U N I T Y  S E R V I C E  A G E N C I E S

“Fal l ing through the cracks” –  using ethical  approach
to serve the cl ients  that  just  don’t  f i t  the system 
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