
 

Join HHS Zoom Webinar (please use this link OUTSIDE of Citrix for HHS):
https://hhsc.zoom.us/j/63627296193?pwd=Q0xMRkI3bGFQLzNQT2pSVTlGRmJWdz09

 
Webinar ID: 636 2729 6193

   Passcode: 380262
Or Telephone: Canada: 855 703 8985 (Toll Free)

 
Questions? Contact Sue Pantitis ext. 73661 or pantitis@hhsc.ca

 

In light of more complex client needs,
fast-changing policy guidelines, easier
access to information by clients/their
families and the move from paternalism to
shared-decisions making, it can be
challenging to discern what role in an
organization is supposed to address
specific questions related to the standard
of care and service delivery, the client
experience, risk management, ethics and
client safety. Therefore, the presenter
plans to address some of the theoretical
underpinnings of traditionally separated
organizational roles and programs in this
session. Additionally, the similarities
between these activities will be addressed
using a case study.

 

C O M M U N I T Y  S E R V I C E  A G E N C I E S

 
“If  there 's  something strange in  your  neighborhood,  who

you gonna cal l?”–  The l ink  between ethics ,  r isk
management ,  safety  and cl ient  experience 
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